((@arlAmericas

SESSION 2 | SMART PARLIAMENTS: ENABLING INCLUSIVE AND INNOVATIVE LEGISLATIVE PROCESSES

LEVERAGING CITIZEN ENGAGEMENT

GUIDING QUESTIONS FOR INCORPORATING CITIZEN ENGAGEMENT INTO THE LEGISLATIVE FRAMEWORK
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1. WHAT?

CITIZEN
ENGAGEMENT
AND HOW TO
LEVERAGE IT

2. WHY?

VALUE OF
INCLUDING
CITIZEN
ENGAGEMENT

3. WHEN?

WHEN TO
INVOLVE THE
PUBLIC

4. HOW?

METHODS /
MECHANISMS
FOR CITIZEN
ENGAGEMENT

. WHERE?

PLATFORMS
FOR CITIZEN
ENGAGEMENT
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A.

When creating legislation (from identifying the problem to evaluating a
law), what and where are the current gaps in knowledge?

What information from the community is critical for decision-making?
What information from the community would provide additional value?
How is information, insight, and expertise obtained to craft legislation?

How can citizens add value to the lawmaking process?

What assistance can the general public provide to improve the
lawmaking process?

What assistance can the expert public provide to improve the
lawmaking process?

When, in the legislative process, would engagement be most useful?
How/Why?

When, in the legislative process, is engagement not useful or is
unproductive? How/Why?

How can citizens be involved in the legislative process and at which
stages?

Where, in the lawmaking process, are there opportunities to increase
citizen participation (where it is not currently occurring)?

In which stages of the legislative process are there adequate
resources to engage citizens?

In which stages of the legislative process are there inadequate
resources to engage citizens?

Does the administrative structure account for citizen engagement?
Why or why not?

On what platform(s) should citizen engagement take place? (i.e. online,
in-person or by phone)

B. How can technology be leveraged to engage citizens?

Which stages of the legislative process are best suited for technology-
based engagement?
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